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F:  Explain fully and clearly the details of your complaint.  (Attach additional pages if necessary and any 
supporting documentation) 

On July 22, 2020, my son Louis and I called and spoke with Spectrum in order to transfer two of our home land lines 
((818)763-4010 and (818)769-3444) from AT&T to Spectrum to take advantage of their much lower international calling 
rates, especially to Mexico, since our prior bill with ATT was very high.   One phone line, (818)763-9329, was to remain 
with AT&T. (While on the phone with Spectrum representative Moses, he suggested that we transfer these 2 land lines 
to my son Louis’ existing Spectrum Account, which was Account 8448200188133994,so this is what we agreed to). 

That same day, Spectrum sent us a “Change of Service Confirmation” email to confirm our phone call of that day and the 
changes that had taken place.   A copy of this email is attached. 

In addition, on July 23, 2020, one day later, AT&T sent an “Order Confirmation” confirming that lines (818)763-4010 and 
(818)769-3444 were removed.  The letter advised us to call if there were “any discrepancies”.  Of course, given that the 
letter was correct, we did not call.   A copy of this letter is also attached. 

Thereafter, the phone lines continued to operate normally, and we continued to use our phones as normal, including 
multiple international calls to Mexico.  We relied on both the Spectrum email Change of Service Confirmation, as well as 
the AT&T Order Confirmation letter, to ensure that both companies had done what they confirmed and that AT&T lines 
had been transferred over to Spectrum successfully.   So obviously we thought we were set. 

About 3 months later, on October 9, 2020, we checked our Spectrum and ATT bills for the first time since July, and was 
shocked to see that we were “double billed” by both ATT and Spectrum, for the 2 phone numbers that had supposedly 
been transferred over to Spectrum.  

My son Louis immediately called Spectrum to shed light on the situation, and here are details of that conversation, also 
taking place on October 9th: 

Louis talked with Vincent from the Spectrum “Provisioning and Activation Department” and he explained what 
happened:    Vincent explained to Louis  that on or about July 22, when we talked with Spectrum’s Representative Moses 
to arrange the transfer of the 2 phone numbers in question , it turns out that Moses never “keyed in” and finished the 
order and that it never went through, so the transfer of both phone #s never took place; and furthermore, this means 
that ATT never got “port request” from Spectrum.    Because the order was started by Moses that day, but never 
finished, Spectrum automatically defaulted by giving us 2 new default phone #s:  747-203-8246 and (818)821-3106 that 
appeared on the September 17, 2020 bill.  So Moses did the 1st part but never finished the order.   Vincent also 
attempted on this date to transfer my dad and mom’s phone #s over to Spectrum and gave me his personal phone # at 
work, so that I could call back on October 14th, to confirm the transfer went through to completion this time.   Vincent’s 
personal work phone #:  844-927-0891 ext. 6721557.  Louis called Vincent back on October 14th and he confirmed my 
dad’s landline—(818)769-3444-- had successfully transferred over to Spectrum, but he had to complete activation, and 
was having trouble getting my dad’s number provisioned.  He also once again attempted to transfer my mom’s phone # 
over, since this did not succeed on October 9th.   Vincent told us to call him back on October 16th.   I once again called 
Vincent on October 16th but could not reach him, so I was transferred to the tech department.   It appears that by 
October 15th, according to ATT’s October 17, 2020 bill, that both my mom and dad’s had finally been transferred 
successfully to Spectrum, at least according to the ATT representative I talked with.    However, ATT seemed to bill us 
through the November 17th bill for these 2 phone numbers, which seems to me to be the charges for Long Distance, 
which is on a different billing cycle than local calls. 

 We do want to make note that both ATT and Spectrum were on auto pay with our Citibank account and we only review 
bills about quarterly; however, on October 12, 2020, we had Citibank put a stop payment on all ATT bills.   ATT and 
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Spectrum billed us simultaneously for phone numbers (818)763-4010 and (818)769-3444 for the time period from 
approximately  July 22, 2020 through October 15, 2020 (but this corresponded to the ATT bill of November 17, 2020, as 
Long Distance charges were carried forward).  Although we were “double billed” for this time period, we were in 
contract with Spectrum, so they are the company whose charges we don’t dispute.   Just to be clear, we have paid all 
Spectrum payments, which we are currently caught up on.    

Regarding the ATT bills that we are contesting:   As stated on the January 17, 2021 bill, ATT claims we owe them 
$6,436.34, which corresponds to three phone numbers:  The two phone numbers which we are contesting the charges 
of, and a third phone number, (818)763-9329, that that we never attempted to transfer to Spectrum, for which we agree 
we owe ATT.   Here are more specifics:  We did pay the July 17th and August 17th ATT bills through our bank’s auto pay, 
so we are asking for the portion of the bills pertaining to these 2 phone numbers be returned to us, in the amount of 
$259.99.   For the ATT September 17th through the November 17th bills, we are asking to expunge the charges pertaining 
to these 2 phone numbers, amounting to $5928.40.   However, regarding the (818) 763-9329 phone number, which we 
kept with ATT throughout this whole ordeal, we acknowledge that we owe charges from the September 1, 2020 bill 
through the January 17, 2021 bill, for this one phone number only (as on February 6, 2021, ATT disconnected this final 
phone number) and this amount that we owe ATT is $426.06.  

As a side note, the September 17, 2020 Spectrum bill, was a bit strange and could be a source of confusion:   Spectrum 
was somehow mixed up and changed us for 2 strange and unrecognizable phone numbers for this month—(747)203-
8246 and (818)821-3106--which supposedly Spectrum generated since they did not transfer the other phone numbers 
correctly from ATT (at least this was the explanation told to me when I called Spectrum up).   For all other months in 
question, Spectrum billed the correct phone numbers—(818)769-4010 and (818)769-3444.  Since we were in contract 
with Spectrum during this time, this was Spectrum’s error in not providing service for the correct phone numbers during 
that month and of course, we should not be held responsible.   
 
We are attaching all ATT bills from July 17, 2020 through February 17, 2021 are enclosed for your reference, as well as all 
Spectrum bills for the same time period.    

We are also attaching all the documents that pertained to the “Informal Hearing” with the CPUC, informal complaint # 
522817.  I don’t know how important this is, but we are attaching it for your reference.   Attached are the following:  1) 
the letter written by our Attorney, Larry Ajalat, to ATT in November 2020, of which a copy was sent to the CPUC.   2) 
CPCU’s response/judgment letter, dated January 28, 2021; 3) My February 11, 2021 appeal letter to the CPUC “Request 
to Consider New Evidence” (with which I included the  August 17, October 17, November 17  ATT and Spectrum bills, as 
well as the “Change of Service Confirmation” emailed to me by Spectrum on July 22., 2020---all these documents are 
already included as attachments with this letter) ; the March 11, 2021 Appeals decision from the CPUC.   I believe our 
lawyer possibly made a mistake by not including Spectrum in our grievance, and we including both ATT and Spectrum 
now and are giving a more complete account of all details here in this Formal Hearing. 

In summary, either Spectrum or AT&T or both were negligent, as the transfer process of phone numbers (818)763-4010 
and (818)769-3444 did not take place as confirmed and we were “double charged” for these two phone numbers.    We 
ask that the negligent party---be it ATT or Spectrum---take responsibility for the charges from ATT that were wrongly 
charged to us.  We hope that you can understand how tormenting it is to receive a bill this huge, when it should never 
have happened; and therefore, we trust that your honesty , understanding, and good judgment will bring justice to this 
situation, and we thank you in advance for your help in this matter. 
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(4) The issues to be considered are: 

After my July 22, 2020 phone call to Spectrum to transfer land line phone numbers (818)763-4010 and 
(818)769-3444 over from ATT, I know that either Spectrum or AT&T or both were negligent, as these 
numbers were not transferred over properly.  It appears to us as novices that Spectrum failed to convert 
the phone lines over, as they agreed to, although ATT might have also been the negligent party, but 
either way, we asking that the company that failed us be responsible for the bills.  As a result of 
improper transfer, I was billed by both companies for these phone numbers simultaneously from 
approximately July 22, 2020 through October 15, 2020 (but this corresponded to the ATT bill going into 
November 17, 2020, as Long Distance calls were carried forward)  and was being “double charged.”  The 
attached bills from both ATT and Spectrum will show the specifics.  Although we were billed by both 
companies, we paid the Spectrum bills, because Spectrum was our new carrier.  However, the charges 
by ATT amounting to $5,928.40 for these 2 phone numbers (for the time period after the transfer was 
supposed to take place) do not apply and therefore it is not our responsibility.   We are also asking ATT 
to reimburse the $259.99 from the July 17th and August 17th bills which were taken out of auto pay for 
these two phone numbers.  Regarding the portion of the ATT bills for $426.06 pertaining to phone 
number (818)763-9329 for the time period covered by the September 1, 2020 bill through the January 
17, 2021 bill, we do agree that we owe this amount to ATT, as this phone number did remain with ATT 
legitimately.    
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We are asking for the charges by ATT amounting to $5,928.40 for these 2 phone numbers (818)763-4010 
and (818)769-3444 presented on ATT bills between September 17, 2020 through November 17, 2020 be 
dropped.   We are also asking ATT to reimburse the $259.99 from the July 17th and August 17th bills 
which were taken out of auto pay for these two phone numbers.   This is because from July 17, 2020 
through November 17, 2020 we were “double billed” by both ATT and Spectrum simultaneously for 
these same two phone numbers but were under contract with Spectrum.   Regarding the portion of the 
ATT bills between September 17, 2020 and January 17, 2021 for $426.06 pertaining to phone number 
(818)763-9329, we do agree that we owe this amount to ATT, as this phone number did remain with ATT 
legitimately.    
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1 of 4ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

Page
Account Number 818 763-9329 476 9

Billing Date Jul 17, 2020

Web Site att.com

Local Services provided by AT&T California or AT&T Nevada based

upon the service address location.

Previous Bill 818.46

Payment Received 7-17 Thank you! 818.46CR

Adjustments .00

Balance .00

Current Charges 421.99

Amount to be Debited $421.99

Debiting Bank Account on Aug 17, 2020

Thank you for choosingAT&T. Your ALL DISTANCE service includesa $9
packagediscountfor combiningyour voice service with an additionalqualifying
product.
Your monthly savings:$94.91

PREVENT DISCONNECT CARRIER INFORMATION
ELECTRONICPAYMENTS THIRD-PARTY BLOCKING
COST ASSESSMENTCHRG CARRIER COST REC FEE
RATE INCREASE

See "News You Can Use" for additional information

Online:att.com/myatt

Plans and Services 155.53
1 800 288-2020

Other AT&T Long Distance 266.46
1 800 288-2020

Total Current Charges 421.99

Promotionsand Discounts
Item
No. Description

1. Discount for Promotional 12.00CR
Discount for Bill Period
Jul 17, 2020

2. Discount for Promo Unltd 5.00CR
Nationwd Clg Adv for Bill
Period Jul 17, 2020

Total Promotionsand Discounts 17.00CR

Monthly Service - Jul 17 thru Aug 16
Service is billed in advancefrom the 17th of each month.
Chargesfor 818 763-9329

3. CombinedCommunicationsSvcs 63.00
ALL DISTANCE
by AT&T California
ResidenceFlat Rate Service
Metro Plan
Caller ID
Call Waiting
Call Waiting ID
Call Forwarding
Call Return
Call Screen
Priority Ringing
Select Call Forwarding
Speed Calling 8
Three-WayCalling
WirePro
Unlmtd Nationwide Clg Advg 3

by AT&T Long Distance
4. Caller ID Complete Blocking .00

Total Chargesfor 818 763-9329 63.00

Chargesfor 818 763-4010
5. ResidenceFlat Rate Service 27.00
6. Caller ID SelectiveBlocking .00
7. Metro Plan 3.00

Total Chargesfor 818 763-4010 30.00

GO GREEN - Enroll in paperless billing.

Your Bank Account Amount to
Will be Debited on Aug 17, 2020 Be Debited $421.99

Billing Date Jul 17, 2020 Account Number 818 763-9329 476 9
ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

AT&T
PO BOX 5025
CAROL STREAM IL 60197-5025
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2 of 4ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

Page
Account Number 818 763-9329 476 9

Billing Date Jul 17, 2020

Monthly Service - Jul 17 thru Aug 16 - Continued
Chargesfor 818 769-3444

1. ResidenceFlat Rate Service 27.00
2. Caller ID SelectiveBlocking .00
3. Metro Plan 3.00
4. WirePro 8.00

Total Chargesfor 818 769-3444 38.00
Total Monthly Service 131.00

Additions and Changesto Service
This section of your bill reflects chargesand credits resulting
from accountactivity.
Chargesfor 818 763-9329
Order No. 22222222
Item Monthly Amount
No. Description Quantity Rate Billed
Rates Changed
(Monthly Chargesare Prorated from
Jul 1, 2020 to your Billing Date, Jul 17, 2020)

5. Rate Change 1 .33 .18
Federal Universal Service Fee

Chargesfor 818 763-4010
Order No. 22222222
Item Monthly Amount
No. Description Quantity Rate Billed
Rates Changed
(Monthly Chargesare Prorated from
Jul 1, 2020 to your Billing Date, Jul 17, 2020)

6. Rate Change 1 .33 .18
Federal Universal Service Fee

Chargesfor 818 769-3444
Order No. 22222222
Item Monthly Amount
No. Description Quantity Rate Billed
Rates Changed
(Monthly Chargesare Prorated from
Jul 1, 2020 to your Billing Date, Jul 17, 2020)

7. Rate Change 1 .33 .18
Federal Universal Service Fee

Total Additions and Changesto Service .54

Surchargesand Other Fees
8. Federal SubscriberLine Charge 14.04
9. Rate Surcharge 1.19CR
10. State RegulatoryFee .38
11. Federal Universal Service Fee 5.23
12. Carrier Cost RecoveryFee (Long Dist) 2.24
13. Cost AssessmentCharge .27

Total Surchargesand Other Fees 20.97

GovernmentFees and Taxes
14. CA High Cost Fund Surcharge- A: .39
15. CA High Cost Fund-B and CA AdvancedSvc Fund .60

GovernmentFees and Taxes - Continued
16. California TeleconnectFund Surcharge .86
17. Universal Lifeline TelephoneService Surcharge 5.21
18. CA Relay Service and CommunicationsDevices Fund .55
19. State E911 Surcharge .90
20. Local 11.51

Total GovernmentFees and Taxes 20.02

Total Plans and Services 155.53

Important Information
Message Regarding Terms & Conditions:
To view your Terms & Conditions for AT&T Long
Distance, access www.att.com/servicepublications
or call AT&T at the toll free number on your bill.

Account Summary
Description
Charges for July 266.46
Total Account Summary Charges 266.46

Invoice Summary
(as of JULY 06, 2020)

Current Charges
Service Charges .00
Credits and Adjustments .00
Call Charges 204.40
Surcharges and Other Fees 40.06
Government Fees and Taxes 22.00
Total Invoice Summary 266.46

Service Charges

Monthly Service Charges

Type of Service Period Qty
21. Unl Nation Call Adv3 JUL 05 to AUG 04 1 .00

Total Monthly Service Charges .00

Total Service Charges .00

Call Charges- Jun 5th thru Jul 4th

Domestic Usage Summary Amount
Calls for 818-763-9329
Domestic Minutes Used 1,746

2008 AT&T Intellectual Property. All rights reserved.

paymentatwww.att.com/stoppaperusingyourcheckingaccount.It'seasy,secure,andconvenient!
Returnedchecksmaybepresentedelectronically.Ifyouwanttosavetimeandstamps,signupforauto
unpaidyouagreetopaysuchfeesasidentifiedinthetermsandconditionsofyourAT&TServiceAgreement.
ofyourcheckforpayment.Youroriginalcheckwillbedestroyedonceprocessed.Ifyourcheckisreturned
received.Ifwecannotprocessthetransactionelectronically,youauthorizeAT&Ttopresentanimagecopy
transferfromyouraccount.Fundsmaybewithdrawnfromyouraccountassoonasthesamedayyourpaymentis
PayingbycheckauthorizesAT&Ttousetheinformationfromyourchecktomakeaone-timeelectronicfund
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3 of 4ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

Page
Account Number 818 763-9329 476 9

Billing Date Jul 17, 2020

Call Charges- Jun 5th thru Jul 4th - Continued
Number of Calls 64
Total Domestic Direct Dial Charges .00

Calls for 818-769-3444
Domestic Minutes Used 243
Number of Calls 23
Total Domestic Direct Dial Charges .00

Total Domestic Minutes Used 1,989
Total Number of Calls 87
Total Domestic Usage Charges .00

Calls for 818-769-3444

International
Item
No. Date Time Place Called Number Code Min

1. 6-12 1153A CHIHUAHUA MX 526141869432 R 16:00 56.00 MT
2. 6-15 521P CHIHUAHUA MX 526141869432 R 17:00 59.50 MT
3. 6-16 857P CHIHUAHUA MX 526141869432 Y 8:00 28.00 MT
4. 6-17 819P CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT
5. 6-18 339P CHIHUAHUA MX 526141869432 R 14:00 49.00 MT

MT= International Mobile Terminated Call
Subtotal InternationalCalls for 818-769-3444 196.00

InternationalMobile TerminationCharge Summary
Place # of Total Rate/
Called Calls Min. Min.

6. MEXICO 5 56.0 0.15 8.40
Subtotal MT and/or BT Chargesfor 818-769-3444 8.40

Total InternationalCalls for 818-769-3444 204.40

Total Calls for 818-769-3444 204.40

Total Call Charges 204.40

Surchargesand Other Fees

Description
7. Federal Universal Service Fee 40.06

Total Surchargesand Other Fees 40.06

GovernmentFees and Taxes

Description
8. CA Local Utility Users Tax 22.00

Total GovernmentFees and Taxes 22.00

Key to Calling Codes
R Standard Y Economy Z Other

Total Other AT&T Long Distance 266.46

PREVENT DISCONNECT
All chargesmust be paid each month to keep your accountcurrent. However, "basic
service" and its applicabletaxes and surchargesMUST be paid to avoid disconnection.
Currently, for this account that amount is $69.00 . Failure to pay non-basiccharges
may result in other collectionactivities, includingrestriction of toll calls.

CARRIER INFORMATION
Our records indicate that you have selected
AT&T Long Distance or a companythat resells their servicesas
your primary local toll carrier and AT&T Long Distance or a
companythat resells their servicesas your primary long distancecarrier. Please
contact us if this does not agree with your records.

ELECTRONICPAYMENTS
When making a secure electronicbill payment from your bank accountover the
phone, you will need to provide sufficient information to authenticateyourself as
the accountowner. By providingthis information, you are authorizingAT&T and
your financial institution to processa one-time debit from your bank account for
payment of your bill. Other bill payment options are availableat www.att.com.

THIRD-PARTY BLOCKING
AT&T sometimes bills chargeson behalf of other companies.We offer third-party
bill blockingto prevent billing of certain "enhanced"service charges,at no
charge. Third-partybill blockingdoes not affect billing for long-distanceor operator
services.It also does not affect billing by AT&T affiliates or members of our
marketing alliances.To order third-party bill blocking,please call us at the toll free
number on your bill. For additional information regardingthird-party charges,please
visit us online at att.net/smartcontrols-Cramming.

COST ASSESSMENTCHRG
AT&T chargesyou this monthly per line amount to recover its ongoingcosts
incurred supportingthe administrationof local number portability, a government
program that enablescustomersto retain their telephonenumber when changing
service providers.This fee is not a tax or charge that the governmentrequires
AT&T to collect from its customers.

CARRIER COST REC FEE
The Carrier Cost RecoveryFee helps recover costs associatedwith providing
state-to-stateand internationallong distanceservice, includingexpensesfor
national regulatoryfees and programs, as well as connectionand account
servicingcharges.

RATE INCREASE
The Federal Universal Service Fee (supportstelecommunicationneeds of
low-income households,consumersliving in high-costareas, schools, libraries and
rural hospitals),and the Federal SubscriberLine Charge increasedon 7/1/2020.
Lifeline customerswill continueto receive credit for the Federal SubscriberLine
Charge. Your current bill reflects the change.For more information, please contact
an AT&T Service Representativeat the phone number listed on the front of your bill.

PAPERLESSBILLING
Want to stop receivingpaper bills and enjoy the convenienceof paperlessbilling?
Enroll at att.com/paperless
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4 of 4ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

Page
Account Number 818 763-9329 476 9

Billing Date Jul 17, 2020

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T eBill . At an AuthorizedPayment Location. Or mail to AT&T
PO BOX 5025, Carol Stream, IL 60197-5025.
BILLING QUESTIONS: Call us at 800.288.2020,or write to AT&T ResidentialService,
2150 Webster Street, Room 401, Oakland, CA 94612;or AT&T Business,555
E. Cook St., Springfield, IL 62703;or visit att.com. If you have
a complaint you cannot resolve with us, contact the California Public
Utilities Commission(CPUC) at ConsumerAffairs Branch, 505 Van Ness Ave,
Room 2003, San Francisco,CA 94102,http://consumers.cpuc.ca.gov/complaints
or call 800.649.7570.The CPUC's DDTP program offers assistanceto individuals
with hearing and speakinglimitations includingCalifornia Relay Service
availableby dialing 711, more information is availableat
http://ddtp.cpuc.ca.gov/relay.aspx.If your complaint concernsinterstate or
internationalcalling, write the FCC at ConsumerComplaints,445 12th Street SW,
Washington,D.C. 20554,or call 888.225.5322or TTY 888.835.5322.
FEDERAL SURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.
TARIFF INFORMATION: Call 1-888-319-8800or visit our web site
www.att.com/servicepublications.
CALLER ID SELECTIVE& COMPLETEBLOCKING: Caller ID sends your name and
phone number to the person or businesscalled. SelectiveCall Blocking prevents
your information from being displayedfor one call. Dial *67 (1167 - rotary phones)
before calling. Complete Blocking keeps your information from being displayedon
all of your calls except those you elect not to block. Dial *82 (1182 - rotary phones) to
unblock. No blockingon 911, 800 and 900 calls. Both blockingoptions are free.
SERVICE INFORMATION
Your local servicesare providedby AT&T California (Pacific Bell Telephone
Company).Your AT&T long distanceservices, if any, are providedby one or more of
the following AT&T Inc. subsidiaries:AT&T Long Distance (SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distanceservice provider
in the long distancesection of your bill. To view your provider'sservice
publications,includingGuidebooks,Service Guides and/or Tariffs, go to
att.com/servicepublications.Terms and Conditionsgoverningany other de-tariffed
and non-regulatedservicesyou may have are also availableon this website. Terms
and Conditionsmay changefrom time to time. These Terms include provisions
regardinghow to resolve any dispute you might have, and include an ARBITRATION
CLAUSE. You should review the Terms on a regular basis.
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1 of 4ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

Page
Account Number 818 763-9329 476 9

Billing Date Aug 17, 2020

Web Site att.com

Local Services provided by AT&T California or AT&T Nevada based

upon the service address location.

Previous Bill 421.99

Payment Received 8-17 Thank you! 421.99CR

Adjustments .00

Balance .00

Current Charges 341.87

Amount to be Debited $341.87

Debiting Bank Account on Sep 17, 2020

Thank you for choosingAT&T. Your ALL DISTANCE service includesa $9
packagediscountfor combiningyour voice service with an additionalqualifying
product.
Your monthly savings:$94.91

PREVENT DISCONNECT CARRIER INFORMATION
ELECTRONICPAYMENTS THIRD-PARTY BLOCKING
COST ASSESSMENTCHRG CARRIER COST REC FEE
DO NOT CALL REGISTRY

See "News You Can Use" for additional information

Online:att.com/myatt

Plans and Services 160.69
1 800 288-2020

Other AT&T Long Distance 181.18
1 800 288-2020

Total Current Charges 341.87

Promotionsand Discounts
Item
No. Description

1. Discount for Promotional 12.00CR
Discount for Bill Period
Aug 17, 2020

2. Discount for Promo Unltd 5.00CR
Nationwd Clg Adv for Bill
Period Aug 17, 2020

Total Promotionsand Discounts 17.00CR

Monthly Service - Aug 17 thru Sep 16
Chargesfor 818 763-9329

3. CombinedCommunicationsSvcs 63.00
ALL DISTANCE
by AT&T California
ResidenceFlat Rate Service
Metro Plan
Caller ID
Call Waiting
Call Waiting ID
Call Forwarding
Call Return
Call Screen
Priority Ringing
Select Call Forwarding
Speed Calling 8
Three-WayCalling
WirePro
Unlmtd Nationwide Clg Advg 3

by AT&T Long Distance
4. Caller ID Complete Blocking .00

Total Chargesfor 818 763-9329 63.00

Chargesfor 818 763-4010
5. ResidenceFlat Rate Service 27.00
6. Caller ID SelectiveBlocking .00
7. Metro Plan 3.00

Total Chargesfor 818 763-4010 30.00

Chargesfor 818 769-3444
8. ResidenceFlat Rate Service 27.00

GO GREEN - Enroll in paperless billing.

Your Bank Account Amount to
Will be Debited on Sep 17, 2020 Be Debited $341.87

Billing Date Aug 17, 2020 Account Number 818 763-9329 476 9
ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

AT&T
PO BOX 5025
CAROL STREAM IL 60197-5025
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Billing Date Aug 17, 2020

Monthly Service - Aug 17 thru Sep 16 - Continued
1. Caller ID SelectiveBlocking .00
2. Metro Plan 3.00
3. WirePro 8.00

Total Chargesfor 818 769-3444 38.00
Total Monthly Service 131.00

Directory Assistance
Local Directory Assistance

4. 2 Call(s) billed at $2.49 each 4.98

Local Toll
Chargesfor 818 763-9329
Directory AssistanceSummary
Local Directory Assistance

2 Call(s) placed
2 Call(s) billed at $2.49 each 4.98

Surchargesand Other Fees
5. Federal SubscriberLine Charge 14.04
6. Rate Surcharge 1.25CR
7. State RegulatoryFee .40
8. Federal Universal Service Fee 5.23
9. Carrier Cost RecoveryFee (Long Dist) 2.24

10. Cost AssessmentCharge .27
Total Surchargesand Other Fees 20.93

GovernmentFees and Taxes
11. CA High Cost Fund Surcharge- A: .41
12. CA High Cost Fund-B and CA AdvancedSvc Fund .63
13. California TeleconnectFund Surcharge .90
14. Universal Lifeline TelephoneService Surcharge 5.44
15. CA Relay Service and CommunicationsDevices Fund .57
16. State E911 Surcharge .90
17. Local 11.93

Total GovernmentFees and Taxes 20.78

Total Plans and Services 160.69

Important Information
NOTICE OF PRICE INCREASE:
The Unlimited Nationwide Calling Advantage 3 plan
monthly recurring charge will increase from $13.00
to $14.00 as of 10/1/2020.
For more information, or to discuss other
competitive AT&T long distance price plans,
please call 800.288.2020 or visit att.com.
Thank you for choosing AT&T Long Distance.

Account Summary
Description
Charges for August 181.18
Total Account Summary Charges 181.18

Invoice Summary
(as of AUGUST 06, 2020)

Current Charges
Service Charges .00
Credits and Adjustments .00
Call Charges 131.40
Surcharges and Other Fees 34.82
Government Fees and Taxes 14.96
Total Invoice Summary 181.18

Service Charges

Monthly Service Charges

Type of Service Period Qty
18. Unl Nation Call Adv3 AUG 05 to SEP 04 1 .00

Total Monthly Service Charges .00

Total Service Charges .00

Call Charges- Jul 5th thru Aug 4th

Domestic Usage Summary Amount
Calls for 818-763-9329
Domestic Minutes Used 2,980
Number of Calls 119
Total Domestic Direct Dial Charges .00

Calls for 818-769-3444
Domestic Minutes Used 170
Number of Calls 28
Total Domestic Direct Dial Charges .00

Total Domestic Minutes Used 3,150
Total Number of Calls 147
Total Domestic Usage Charges .00

Calls for 818-769-3444

International
Item
No. Date Time Place Called Number Code Min
19. 7-14 307P CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
20. 7-15 901A CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
21. 7-15 1108A CHIHUAHUA MX 526141869432 R 1:00 3.50 MT

2008 AT&T Intellectual Property. All rights reserved.

tnemyaptarepappots/moc.tta.wwwgnisuruoygnikcehc.tnuoccas'tI,ysae,erucesdna!tneinevnoc
denruteRskcehcyamebdetneserp.yllacinortcelefIuoytnawotevasemitdna,spmatsngispurofotua
diapnuuoyeergaotyaphcusseefsadeifitnediniehtsmretdnasnoitidnocforuoyT&TAecivreS.tnemeergA
foruoykcehcrof.tnemyapruoYlanigirokcehclliwebdeyortsedecno.dessecorpfIruoykcehcsidenruter
.deviecerfIewtonnacssecorpehtnoitcasnart,yllacinortceleuoyezirohtuaT&TAottneserpnaegamiypoc
refsnartmorfruoy.tnuoccasdnuFyamebnwardhtiwmorfruoytnuoccasanoossaehtemasyadruoytnemyapsi
gniyaPybkcehcsezirohtuaT&TAotesuehtnoitamrofnimorfruoykcehcotekamaemit-enocinortcelednuf
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Call Charges- Jul 5th thru Aug 4th - Continued
Item
No. Date Time Place Called Number Code Min

1. 7-15 921P CHIHUAHUA MX 526141869432 Y 7:00 24.50 MT
2. 7-17 339P CHIHUAHUA MX 526141869432 R 25:00 87.50 MT
3. 7-17 847P CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT

MT= International Mobile Terminated Call
Subtotal InternationalCalls for 818-769-3444 126.00

InternationalMobile TerminationCharge Summary
Place # of Total Rate/
Called Calls Min. Min.

4. MEXICO 6 36.0 0.15 5.40
Subtotal MT and/or BT Chargesfor 818-769-3444 5.40

Total InternationalCalls for 818-769-3444 131.40

Total Calls for 818-769-3444 131.40

Total Call Charges 131.40

Surchargesand Other Fees

Description
5. Federal Universal Service Fee 34.82

Total Surchargesand Other Fees 34.82

GovernmentFees and Taxes

Description
6. CA Local Utility Users Tax 14.96

Total GovernmentFees and Taxes 14.96

Key to Calling Codes
R Standard Y Economy Z Other

NOTICE OF PRICE INCREASE:
If you have selected AT&T Long Distance as your
interstate long distance provider and have not
chosen a domestic calling plan, a minimum usage
charge (MUC) of $5.99 currently applies to you.
The MUC will increase from $5.99 to $6.99 as of
10/1/2020. If you accumulate $6.99 or more in
domestic direct-dialed charges in a month, the
MUC will be waived; otherwise, the MUC will be
the difference between your domestic direct-
dialed charges and $6.99.
For more information, or to discuss other
competitive AT&T long distance price plans,
please call 800.288.2020 or visit att.com.
Thank you for choosing AT&T Long Distance.

Total Other AT&T Long Distance 181.18

PREVENT DISCONNECT
All chargesmust be paid each month to keep your accountcurrent. However, "basic
service" and its applicabletaxes and surchargesMUST be paid to avoid disconnection.
Currently, for this account that amount is $69.00 . Failure to pay non-basiccharges
may result in other collectionactivities, includingrestriction of toll calls.

CARRIER INFORMATION
Our records indicate that you have selected
AT&T Long Distance or a companythat resells their servicesas
your primary local toll carrier and AT&T Long Distance or a
companythat resells their servicesas your primary long distancecarrier. Please
contact us if this does not agree with your records.

ELECTRONICPAYMENTS
When making a secure electronicbill payment from your bank accountover the
phone, you will need to provide sufficient information to authenticateyourself as
the accountowner. By providingthis information, you are authorizingAT&T and
your financial institution to processa one-time debit from your bank account for
payment of your bill. Other bill payment options are availableat www.att.com.

THIRD-PARTY BLOCKING
AT&T sometimes bills chargeson behalf of other companies.We offer third-party
bill blockingto prevent billing of certain "enhanced"service charges,at no
charge. Third-partybill blockingdoes not affect billing for long-distanceor operator
services.It also does not affect billing by AT&T affiliates or members of our
marketing alliances.To order third-party bill blocking,please call us at the toll free
number on your bill. For additional information regardingthird-party charges,please
visit us online at att.net/smartcontrols-Cramming.

COST ASSESSMENTCHRG
AT&T chargesyou this monthly per line amount to recover its ongoingcosts
incurred supportingthe administrationof local number portability, a government
program that enablescustomersto retain their telephonenumber when changing
service providers.This fee is not a tax or charge that the governmentrequires
AT&T to collect from its customers.

CARRIER COST REC FEE
The Carrier Cost RecoveryFee helps recover costs associatedwith providing
state-to-stateand internationallong distanceservice, includingexpensesfor
national regulatoryfees and programs, as well as connectionand account
servicingcharges.

DO NOT CALL REGISTRY
To reduce telephonesolicitationcalls to your home: Register for the National Do
Not Call Registry by phone at 888.382.1222(TTY: 866.290.4236)or online at
donotcall.gov.There's no charge to register.

AT&T RELAY SERVICE
Dial 711 is a TelecommunicationsRelay Service for customerswith hearing and
speechloss. AT&T offers productsand servicesfor customerswith visual, hearing,
speechor physical loss. For more information, please go to att.com/accessibilityor
call AT&T's Disability and Aging Center at 1.800.772.3140.You can also go online
at realpageslive.com(choosea Directory or enter a zip code or city name; select
Table of Contents;and then click on Community Pages).

                            23 / 99                            23 / 99



4 of 4ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

Page
Account Number 818 763-9329 476 9

Billing Date Aug 17, 2020

RATE INCREASE
The monthly rate for AnonymousCall Rejection,Busy Call Forwarding,Caller ID,
Call Forwarding,Call Return, Call Screen, Call Waiting, Delayed Call Forwarding,
Priority Ringing, Repeat Dialing, Select Call Forwarding,Speed Calling 8 and
Three-WayCalling will increasefrom $10.99to $11.49,each, on 10/03/2020.
You will not be impacted by this increaseif you subscribeto these features as part
of a package.If you have any questionsor to learn more about our money-saving
services,please visit us at att.com or call 800.288.2020.

RATE INCREASE
The monthly rate for ALL DISTANCE , with the following classesof service, will
increaseon 10/3/2020:Flat Rate Service from $57 to $60 and MeasuredRate
Service from $54.25to $57.25.California LifeLine customerswill continueto
receive applicableFederal and State LifeLine credits. Subscriberswith Foreign
ExchangeService or ExtendedArea Service will see the same $3 increasein
their rates. For more information, please visit att.com or call 800.288.2020

IMPORTANT DSL UPDATE
Effective October 1, 2020, AT&T will no longer accept new DSL Internet orders and
you will not be able to move your DSL service to a new addressor make any speed
changesto your DSL service. For questionsabout this change,please call the
number on your bill.

PAPERLESSBILLING
Want to stop receivingpaper bills and enjoy the convenienceof paperlessbilling?
Enroll at att.com/paperless

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T eBill . At an AuthorizedPayment Location. Or mail to AT&T
PO BOX 5025, Carol Stream, IL 60197-5025.
BILLING QUESTIONS: Call us at 800.288.2020,or write to AT&T ResidentialService,
2150 Webster Street, Room 401, Oakland, CA 94612;or AT&T Business,555
E. Cook St., Springfield, IL 62703;or visit att.com. If you have
a complaint you cannot resolve with us, contact the California Public
Utilities Commission(CPUC) at ConsumerAffairs Branch, 505 Van Ness Ave,
Room 2003, San Francisco,CA 94102,http://consumers.cpuc.ca.gov/complaints
or call 800.649.7570.The CPUC's DDTP program offers assistanceto individuals
with hearing and speakinglimitations includingCalifornia Relay Service
availableby dialing 711, more information is availableat
http://ddtp.cpuc.ca.gov/relay.aspx.If your complaint concernsinterstate or
internationalcalling, write the FCC at ConsumerComplaints,445 12th Street SW,
Washington,D.C. 20554,or call 888.225.5322or TTY 888.835.5322.
FEDERAL SURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.
TARIFF INFORMATION: Call 1-888-319-8800or visit our web site
www.att.com/servicepublications.

CALLER ID SELECTIVE& COMPLETEBLOCKING: Caller ID sends your name and
phone number to the person or businesscalled. SelectiveCall Blocking prevents
your information from being displayedfor one call. Dial *67 (1167 - rotary phones)
before calling. Complete Blocking keeps your information from being displayedon
all of your calls except those you elect not to block. Dial *82 (1182 - rotary phones) to
unblock. No blockingon 911, 800 and 900 calls. Both blockingoptions are free.
SERVICE INFORMATION
Your local servicesare providedby AT&T California (Pacific Bell Telephone
Company).Your AT&T long distanceservices, if any, are providedby one or more of
the following AT&T Inc. subsidiaries:AT&T Long Distance (SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distanceservice provider
in the long distancesection of your bill. To view your provider'sservice
publications,includingGuidebooks,Service Guides and/or Tariffs, go to
att.com/servicepublications.Terms and Conditionsgoverningany other de-tariffed
and non-regulatedservicesyou may have are also availableon this website. Terms
and Conditionsmay changefrom time to time. These Terms include provisions
regardinghow to resolve any dispute you might have, and include an ARBITRATION
CLAUSE. You should review the Terms on a regular basis.
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Web Site att.com

Local Services provided by AT&T California or AT&T Nevada based

upon the service address location.

Previous Bill 341.87

Payment Received 9-17 Thank you! 341.87CR

Adjustments .00

Balance .00

Current Charges 2,912.91

Amount to be Debited $2,912.91

Debiting Bank Account on Oct 17, 2020

Thank you for choosingAT&T. Your ALL DISTANCE service includesa $9
packagediscountfor combiningyour voice service with an additionalqualifying
product.
Your monthly savings:$94.91

PREVENT DISCONNECT CARRIER INFORMATION
ELECTRONICPAYMENTS THIRD-PARTY BLOCKING
COST ASSESSMENTCHRG CARRIER COST REC FEE
CPUC INCREASE

See "News You Can Use" for additional information

Online:att.com/myatt

Plans and Services 154.94
1 800 288-2020

Other AT&T Long Distance 2,757.97
1 800 288-2020

Total Current Charges 2,912.91

Promotionsand Discounts
Item
No. Description

1. Discount for Promotional 12.00CR
Discount for Bill Period
Sep 17, 2020

2. Discount for Promo Unltd 5.00CR
Nationwd Clg Adv for Bill
Period Sep 17, 2020

Total Promotionsand Discounts 17.00CR

Monthly Service - Sep 17 thru Oct 16
Chargesfor 818 763-9329

3. CombinedCommunicationsSvcs 63.00
ALL DISTANCE
by AT&T California
ResidenceFlat Rate Service
Metro Plan
Caller ID
Call Waiting
Call Waiting ID
Call Forwarding
Call Return
Call Screen
Priority Ringing
Select Call Forwarding
Speed Calling 8
Three-WayCalling
WirePro
Unlmtd Nationwide Clg Advg 3

by AT&T Long Distance
4. Caller ID Complete Blocking .00

Total Chargesfor 818 763-9329 63.00

Chargesfor 818 763-4010
5. ResidenceFlat Rate Service 27.00
6. Caller ID SelectiveBlocking .00
7. Metro Plan 3.00

Total Chargesfor 818 763-4010 30.00

Chargesfor 818 769-3444
8. ResidenceFlat Rate Service 27.00

GO GREEN - Enroll in paperless billing.

Your Bank Account Amount to
Will be Debited on Oct 17, 2020 Be Debited $2,912.91

Billing Date Sep 17, 2020 Account Number 818 763-9329 476 9
ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

AT&T
PO BOX 5025
CAROL STREAM IL 60197-5025
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Monthly Service - Sep 17 thru Oct 16 - Continued
1. Caller ID SelectiveBlocking .00
2. Metro Plan 3.00
3. WirePro 8.00

Total Chargesfor 818 769-3444 38.00
Total Monthly Service 131.00

Surchargesand Other Fees
4. Federal SubscriberLine Charge 14.04
5. Rate Surcharge 1.19CR
6. State RegulatoryFee .38
7. Federal Universal Service Fee 5.23
8. Carrier Cost RecoveryFee (Long Dist) 2.24
9. Cost AssessmentCharge .27

Total Surchargesand Other Fees 20.97

GovernmentFees and Taxes
10. CA High Cost Fund Surcharge- A: .39
11. CA High Cost Fund-B and CA AdvancedSvc Fund .60
12. California TeleconnectFund Surcharge .86
13. Universal Lifeline TelephoneService Surcharge 5.21
14. CA Relay Service and CommunicationsDevices Fund .55
15. State E911 Surcharge .90
16. Local 11.46

Total GovernmentFees and Taxes 19.97

Total Plans and Services 154.94

Important Information
Message Regarding Terms & Conditions:
To view your Terms & Conditions for AT&T Long
Distance, access www.att.com/servicepublications
or call AT&T at the toll free number on your bill.

Account Summary
Description
Charges for September 2,757.97
Total Account Summary Charges 2,757.97

Invoice Summary
(as of SEPTEMBER 06, 2020)

Current Charges
Service Charges .00
Credits and Adjustments .00
Call Charges 2,000.20
Surcharges and Other Fees 530.05
Government Fees and Taxes 227.72

Invoice Summary - Continued
Total Invoice Summary 2,757.97

Service Charges

Monthly Service Charges

Type of Service Period Qty
17. Unl Nation Call Adv3 SEP 05 to OCT 04 1 .00

Total Monthly Service Charges .00

Total Service Charges .00

Call Charges- Aug 5th thru Sep 4th

Domestic Usage Summary Amount
Calls for 818-763-9329
Domestic Minutes Used 2,226
Number of Calls 107
Total Domestic Direct Dial Charges .00

Calls for 818-769-3444
Domestic Minutes Used 247
Number of Calls 39
Total Domestic Direct Dial Charges .00

Total Domestic Minutes Used 2,473
Total Number of Calls 146
Total Domestic Usage Charges .00

Calls for 818-769-3444

International
Item
No. Date Time Place Called Number Code Min
18. 8-04 810P CHIHUAHUA MX 526141869432 Y 38:00 133.00 MT
19. 8-05 419P CHIHUAHUA MX 526141869432 R 32:00 112.00 MT
20. 8-05 812P CHIHUAHUA MX 526141869432 Y 38:00 133.00 MT
21. 8-06 359P CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
22. 8-07 103P CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
23. 8-07 103P CHIHUAHUA MX 526141869432 R 21:00 73.50 MT
24. 8-07 125P CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
25. 8-08 200P CHIHUAHUA MX 526141869432 Y 21:00 73.50 MT
26. 8-08 827P CHIHUAHUA MX 526141869432 Y 21:00 73.50 MT
27. 8-12 936A CHIHUAHUA MX 526141869432 R 4:00 14.00 MT
28. 8-12 429P CHIHUAHUA MX 526141869432 R 6:00 21.00 MT
29. 8-14 116P CHIHUAHUA MX 526141869432 R 38:00 133.00 MT
30. 8-19 208P CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
31. 8-20 522P CHIHUAHUA MX 526141869432 R 21:00 73.50 MT
32. 8-23 357P CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT
33. 8-23 620P CHIHUAHUA MX 526141869432 Y 21:00 73.50 MT
34. 8-23 745P CHIHUAHUA MX 526141869432 Y 2:00 7.00 MT

2008 AT&T Intellectual Property. All rights reserved.

paymentatwww.att.com/stoppaperusingyourcheckingaccount.It'seasy,secure,andconvenient!
Returnedchecksmaybepresentedelectronically.Ifyouwanttosavetimeandstamps,signupforauto
unpaidyouagreetopaysuchfeesasidentifiedinthetermsandconditionsofyourAT&TServiceAgreement.
ofyourcheckforpayment.Youroriginalcheckwillbedestroyedonceprocessed.Ifyourcheckisreturned
received.Ifwecannotprocessthetransactionelectronically,youauthorizeAT&Ttopresentanimagecopy
transferfromyouraccount.Fundsmaybewithdrawnfromyouraccountassoonasthesamedayyourpaymentis
PayingbycheckauthorizesAT&Ttousetheinformationfromyourchecktomakeaone-timeelectronicfund
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Call Charges- Aug 5th thru Sep 4th - Continued
Item
No. Date Time Place Called Number Code Min

1. 8-24 131P CHIHUAHUA MX 526141869432 R 27:00 94.50 MT
2. 8-24 349P CHIHUAHUA MX 526141869432 R 55:00 192.50 MT
3. 8-25 953A CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
4. 8-25 954A CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
5. 8-25 1019A CHIHUAHUA MX 526141869432 R 11:00 38.50 MT
6. 8-25 757P CHIHUAHUA MX 526141869432 Y 13:00 45.50 MT
7. 8-25 815P CHIHUAHUA MX 526141869432 Y 7:00 24.50 MT
8. 8-27 1209P CHIHUAHUA MX 526141869432 R 15:00 52.50 MT
9. 8-27 129P CHIHUAHUA MX 526141869432 R 2:00 7.00 MT

10. 8-27 853P CHIHUAHUA MX 526141869432 Y 16:00 56.00 MT
11. 8-29 1124A CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT
12. 8-29 211P CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT
13. 8-29 320P CHIHUAHUA MX 526141869432 Y 14:00 49.00 MT
14. 8-30 351P CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT
15. 8-30 500P CHIHUAHUA MX 526141869432 Y 2:00 7.00 MT
16. 8-30 807P CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT
17. 8-31 330P CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
18. 9-01 945A CHIHUAHUA MX 526141869432 R 3:00 10.50 MT
19. 9-01 334P CHIHUAHUA MX 526141869432 R 26:00 91.00 MT
20. 9-02 408P CHIHUAHUA MX 526141869432 R 51:00 178.50 MT
21. 9-03 228P CHIHUAHUA MX 526141869432 R 25:00 87.50 MT
22. 9-03 432P CHIHUAHUA MX 526141869432 R 5:00 17.50 MT
23. 9-03 616P CHIHUAHUA MX 526141869432 R 1:00 3.50 MT

MT= International Mobile Terminated Call
Subtotal InternationalCalls for 818-769-3444 1,918.00

InternationalMobile TerminationCharge Summary
Place # of Total Rate/
Called Calls Min. Min.
24. MEXICO 40 548.0 0.15 82.20

Subtotal MT and/or BT Chargesfor 818-769-3444 82.20

Total InternationalCalls for 818-769-3444 2,000.20

Total Calls for 818-769-3444 2,000.20

Total Call Charges 2,000.20

Surchargesand Other Fees

Description
25. Federal Universal Service Fee 530.05

Total Surchargesand Other Fees 530.05

GovernmentFees and Taxes

Description
26. CA Local Utility Users Tax 227.72

Total GovernmentFees and Taxes 227.72

Key to Calling Codes
R Standard Y Economy Z Other

Total Other AT&T Long Distance 2,757.97

PREVENT DISCONNECT
All chargesmust be paid each month to keep your accountcurrent. However, "basic
service" and its applicabletaxes and surchargesMUST be paid to avoid disconnection.
Currently, for this account that amount is $69.00 . Failure to pay non-basiccharges
may result in other collectionactivities, includingrestriction of toll calls.

CARRIER INFORMATION
Our records indicate that you have selected
AT&T Long Distance or a companythat resells their servicesas
your primary local toll carrier and AT&T Long Distance or a
companythat resells their servicesas your primary long distancecarrier. Please
contact us if this does not agree with your records.

ELECTRONICPAYMENTS
When making a secure electronicbill payment from your bank accountover the
phone, you will need to provide sufficient information to authenticateyourself as
the accountowner. By providingthis information, you are authorizingAT&T and
your financial institution to processa one-time debit from your bank account for
payment of your bill. Other bill payment options are availableat www.att.com.

THIRD-PARTY BLOCKING
AT&T sometimes bills chargeson behalf of other companies.We offer third-party
bill blockingto prevent billing of certain "enhanced"service charges,at no
charge. Third-partybill blockingdoes not affect billing for long-distanceor operator
services.It also does not affect billing by AT&T affiliates or members of our
marketing alliances.To order third-party bill blocking,please call us at the toll free
number on your bill. For additional information regardingthird-party charges,please
visit us online at att.net/smartcontrols-Cramming.

COST ASSESSMENTCHRG
AT&T chargesyou this monthly per line amount to recover its ongoingcosts
incurred supportingthe administrationof local number portability, a government
program that enablescustomersto retain their telephonenumber when changing
service providers.This fee is not a tax or charge that the governmentrequires
AT&T to collect from its customers.

CARRIER COST REC FEE
The Carrier Cost RecoveryFee helps recover costs associatedwith providing
state-to-stateand internationallong distanceservice, includingexpensesfor
national regulatoryfees and programs, as well as connectionand account
servicingcharges.

CPUC INCREASE
California Public Utilities CommissionResolutionM-4841will increasethe Public
Utilities CommissionUtilities ReimbursementAccount (PUCURA) User Fee from
0.34% to 0.52% on 10/1/2020.It appearson the bill as State RegulatoryFee.
For more information, please call the number on your bill.
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DISASTER GUIDELINES
IF YOU ARE UNDER A DECLARED DISASTER WARNING, FIND SAFE SHELTERRIGHT
AWAY. IF TOLD TO EVACUATE, DO SO IMMEDIATELY.DISASTER PREP TIPS: If
you're in an area experiencingsevere conditionsbut you have not been told to
evacuate,plan to stay indoors, or wherever you are, and let friends and family
know where you are. Charge all wireless devicesin the event that you lose power.
Turn on your local news for weather conditionupdatesand emergencyinstructions.
Restockyour emergencypreparednesskit to include food and water sufficient for
at least three days, medications,a flashlight, batteries, cash, and first aid supplies.
For more helpful disaster tips, visit att.com/disasterrelief
WAIVER OF FEES:
In countieswhere the Governor of California has declareda state of emergency,
customerswho have AT&T wireline service may be able to request that fees be
waived for the following productsand services:- One-time activationfee and
one-monthcharge for establishingRemote Call Forwarding,Remote Access to Call
Forwarding,Call Forwardingfeatures and messagingservices- Service charge for
installationof service at the temporary or new permanent location of the customer
and again when the customer moves back to the premises - One jack and
associatedwiring at the temporary location regardlessof whether the customer
has an inside wiring plan ("Plan") and upon their return to their permanent
location - Up to five free jacks and associatedwiring for our Inside Wire Plan upon
return to permanent location. If you'd like more information on waiving fees in the
event of a disaster visit att.com/disasterreliefor contact us at 800.288.2020.

PAPERLESSBILLING
Want to stop receivingpaper bills and enjoy the convenienceof paperlessbilling?
Enroll at att.com/paperless

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T eBill . At an AuthorizedPayment Location. Or mail to AT&T
PO BOX 5025, Carol Stream, IL 60197-5025.
BILLING QUESTIONS: Call us at 800.288.2020,or write to AT&T ResidentialService,
2150 Webster Street, Room 401, Oakland, CA 94612;or AT&T Business,555
E. Cook St., Springfield, IL 62703;or visit att.com. If you have
a complaint you cannot resolve with us, contact the California Public
Utilities Commission(CPUC) at ConsumerAffairs Branch, 505 Van Ness Ave,
Room 2003, San Francisco,CA 94102,http://consumers.cpuc.ca.gov/complaints
or call 800.649.7570.The CPUC's DDTP program offers assistanceto individuals
with hearing and speakinglimitations includingCalifornia Relay Service
availableby dialing 711, more information is availableat
http://ddtp.cpuc.ca.gov/relay.aspx.If your complaint concernsinterstate or
internationalcalling, write the FCC at ConsumerComplaints,445 12th Street SW,
Washington,D.C. 20554,or call 888.225.5322or TTY 888.835.5322.
FEDERAL SURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.
TARIFF INFORMATION: Call 1-888-319-8800or visit our web site
www.att.com/servicepublications.

CALLER ID SELECTIVE& COMPLETEBLOCKING: Caller ID sends your name and
phone number to the person or businesscalled. SelectiveCall Blocking prevents
your information from being displayedfor one call. Dial *67 (1167 - rotary phones)
before calling. Complete Blocking keeps your information from being displayedon
all of your calls except those you elect not to block. Dial *82 (1182 - rotary phones) to
unblock. No blockingon 911, 800 and 900 calls. Both blockingoptions are free.
SERVICE INFORMATION
Your local servicesare providedby AT&T California (Pacific Bell Telephone
Company).Your AT&T long distanceservices, if any, are providedby one or more of
the following AT&T Inc. subsidiaries:AT&T Long Distance (SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distanceservice provider
in the long distancesection of your bill. To view your provider'sservice
publications,includingGuidebooks,Service Guides and/or Tariffs, go to
att.com/servicepublications.Terms and Conditionsgoverningany other de-tariffed
and non-regulatedservicesyou may have are also availableon this website. Terms
and Conditionsmay changefrom time to time. These Terms include provisions
regardinghow to resolve any dispute you might have, and include an ARBITRATION
CLAUSE. You should review the Terms on a regular basis.
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Billing Date Nov 17, 2020

Web Site att.com

Local Services provided by AT&T California or AT&T Nevada based

upon the service address location.

Previous Bill 2,817.85

Payment .00

Adjustments 2,919.98

Past Due - Please Pay Immediately 5,737.83

Current Charges 553.38

Amount to be Debited $6,291.21

Debiting Bank Account on Dec 17, 2020

Thank you for choosingAT&T. Your ALL DISTANCE service includesa $8
packagediscountfor combiningyour voice service with an additionalqualifying
product.
Your monthly savings:$97.41

PREVENT DISCONNECT CARRIER INFORMATION
ELECTRONICPAYMENTS COST ASSESSMENTCHRG
CARRIER COST REC FEE RATE INCREASE
RATE INCREASE

See "News You Can Use" for additional information

Online:att.com/myatt

Plans and Services 93.23
1 800 288-2020

Other AT&T Long Distance 460.15
1 800 288-2020

Total Current Charges 553.38

Item
No. Date Description Adjustments Payments

1. 10-29 Return Payment 2,912.91
2. 11-19 Late Payment Charge 7.07

Totals 2,919.98 .00

Monthly Service - Nov 17 thru Dec 16
Service is billed in advancefrom the 17th of each month.

3. CombinedCommunicationsSvcs 66.00
ALL DISTANCE
by AT&T California
ResidenceFlat Rate Service
Metro Plan
Caller ID
Call Waiting
Call Waiting ID
Call Forwarding
Call Return
Call Screen
Priority Ringing
Select Call Forwarding
Speed Calling 8
Three-WayCalling
WirePro
Unlmtd Nationwide Clg Advg 3

by AT&T Long Distance
4. Caller ID Complete Blocking .00

Total Monthly Service 66.00

GO GREEN - Enroll in paperless billing.

Your Bank Account Amount to
Will be Debited on Dec 17, 2020 Be Debited $6,291.21

Billing Date Nov 17, 2020 Account Number 818 763-9329 476 9
ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

AT&T
PO BOX 5025
CAROL STREAM IL 60197-5025
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Billing Date Nov 17, 2020

Additions and Changesto Service
This section of your bill reflects chargesand credits resulting
from accountactivity.
Chargesfor 818 763-9329
Order No. 22222222
Item Monthly Amount
No. Description Quantity Rate Billed
Rates Changed
(Monthly Chargesare Prorated from
Oct 1, 2020 to your Billing Date, Nov 17, 2020)

1. Rate Change 1 .73 1.12
Federal SubscriberLine Charge

Directory Assistance
Local Directory Assistance

1 Call(s) placed
2. 1 Call(s) billed at $2.49 each 2.49

Local Toll
Item
No. Date Time Place Called Number Code Min
Itemized Calls

3.11-12 907P BRBN BRBN CA 818 841-8534 E 1 .00
EXPRESS CALL COMPLETION .00

Key to Calling Codes
E Evening

Surchargesand Other Fees
4. Federal SubscriberLine Charge 5.41
5. Rate Surcharge .63CR
6. State RegulatoryFee .32
7. Federal Universal Service Fee 3.70
8. Carrier Cost RecoveryFee (Long Dist) 2.24
9. Cost AssessmentCharge .27

Total Surchargesand Other Fees 11.31

GovernmentFees and Taxes
10. CA High Cost Fund Surcharge- A: .22
11. CA High Cost Fund-B and CA AdvancedSvc Fund .33
12. California TeleconnectFund Surcharge .48
13. Universal Lifeline TelephoneService Surcharge 2.96
14. CA Relay Service and CommunicationsDevices Fund .31
15. State E911 Surcharge .30
16. Local 7.71

Total GovernmentFees and Taxes 12.31

Total Plans and Services 93.23

Important Information
Message Regarding Terms & Conditions:
To view your Terms & Conditions for AT&T Long
Distance, access www.att.com/servicepublications
or call AT&T at the toll free number on your bill.

Account Summary
Description
Charges for November 460.15
Total Account Summary Charges 460.15

Invoice Summary
(as of NOVEMBER 06, 2020)

Current Charges
Service Charges .00
Credits and Adjustments .00
Call Charges 332.15
Surcharges and Other Fees 90.01
Government Fees and Taxes 37.99
Total Invoice Summary 460.15

Service Charges

Monthly Service Charges

Type of Service Period Qty
17. Unl Nation Call Adv3 NOV 05 to DEC 04 1 .00

Total Monthly Service Charges .00

Total Service Charges .00

Call Charges- Oct 5th thru Nov 4th

Domestic Usage Summary Amount
Calls for 818-763-9329
Domestic Minutes Used 1,858
Number of Calls 81
Total Domestic Direct Dial Charges .00

Calls for 818-769-3444
Domestic Minutes Used 106
Number of Calls 17
Total Domestic Direct Dial Charges .00

2008 AT&T Intellectual Property. All rights reserved.

tnemyaptarepappots/moc.tta.wwwgnisuruoygnikcehc.tnuoccas'tI,ysae,erucesdna!tneinevnoc
denruteRskcehcyamebdetneserp.yllacinortcelefIuoytnawotevasemitdna,spmatsngispurofotua
diapnuuoyeergaotyaphcusseefsadeifitnediniehtsmretdnasnoitidnocforuoyT&TAecivreS.tnemeergA
foruoykcehcrof.tnemyapruoYlanigirokcehclliwebdeyortsedecno.dessecorpfIruoykcehcsidenruter
.deviecerfIewtonnacssecorpehtnoitcasnart,yllacinortceleuoyezirohtuaT&TAottneserpnaegamiypoc
refsnartmorfruoy.tnuoccasdnuFyamebnwardhtiwmorfruoytnuoccasanoossaehtemasyadruoytnemyapsi
gniyaPybkcehcsezirohtuaT&TAotesuehtnoitamrofnimorfruoykcehcotekamaemit-enocinortcelednuf

                                                                                

                                                                                

                            34 / 99                            34 / 99



3 of 4ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

Page
Account Number 818 763-9329 476 9

Billing Date Nov 17, 2020

Call Charges- Oct 5th thru Nov 4th - Continued
Total Domestic Minutes Used 1,964
Total Number of Calls 98
Total Domestic Usage Charges .00

Calls for 818-769-3444

International
Item
No. Date Time Place Called Number Code Min

1. 10-04 803P CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT
2. 10-06 556P CHIHUAHUA MX 526141869432 R 28:00 98.00 MT
3. 10-08 549P CHIHUAHUA MX 526141869432 R 1:00 3.50 MT
4. 10-11 1158A CHIHUAHUA MX 526141869432 Y 1:00 3.50 MT
5. 10-12 444P CHIHUAHUA MX 526141869432 R 7:00 24.50 MT
6. 10-14 954A CHIHUAHUA MX 526141869432 R 24:00 84.00 MT
7. 10-14 753P CHIHUAHUA MX 526141869432 Y 28:00 98.00 MT
8. 10-15 936A CHIHUAHUA MX 526141869432 R 1:00 3.50 MT

MT= International Mobile Terminated Call
Subtotal InternationalCalls for 818-769-3444 318.50

InternationalMobile TerminationCharge Summary
Place # of Total Rate/
Called Calls Min. Min.

9. MEXICO 8 91.0 0.15 13.65
Subtotal MT and/or BT Chargesfor 818-769-3444 13.65

Total InternationalCalls for 818-769-3444 332.15

Total Calls for 818-769-3444 332.15

Total Call Charges 332.15

Surchargesand Other Fees

Description
10. Federal Universal Service Fee 90.01

Total Surchargesand Other Fees 90.01

GovernmentFees and Taxes

Description
11. CA Local Utility Users Tax 37.99

Total GovernmentFees and Taxes 37.99

Key to Calling Codes
R Standard Y Economy Z Other

Total Other AT&T Long Distance 460.15

PREVENT DISCONNECT
All chargesmust be paid each month to keep your accountcurrent. However, "basic
service" and its applicabletaxes and surchargesMUST be paid to avoid disconnection.
Currently, for this account that amount is $52.20 . Failure to pay non-basiccharges
may result in other collectionactivities, includingrestriction of toll calls.

CARRIER INFORMATION
Our records indicate that you have selected
AT&T Long Distance or a companythat resells their servicesas
your primary local toll carrier and AT&T Long Distance or a
companythat resells their servicesas your primary long distancecarrier. Please
contact us if this does not agree with your records.

ELECTRONICPAYMENTS
When making a secure electronicbill payment from your bank accountover the
phone, you will need to provide sufficient information to authenticateyourself as
the accountowner. By providingthis information, you are authorizingAT&T and
your financial institution to processa one-time debit from your bank account for
payment of your bill. Other bill payment options are availableat www.att.com.

COST ASSESSMENTCHRG
AT&T chargesyou this monthly per line amount to recover its ongoingcosts
incurred supportingthe administrationof local number portability, a government
program that enablescustomersto retain their telephonenumber when changing
service providers.This fee is not a tax or charge that the governmentrequires
AT&T to collect from its customers.

CARRIER COST REC FEE
The Carrier Cost RecoveryFee helps recover costs associatedwith providing
state-to-stateand internationallong distanceservice, includingexpensesfor
national regulatoryfees and programs, as well as connectionand account
servicingcharges.

RATE INCREASE
The per minute rate for Local ZUM Zones 1, 2 and 3 calls will increasefrom $0.25
to $0.30 on 1/1/2021.Customerswith Flat Rate service are not affected by
ZUM 1 or 2 rate changes.Subscribersto plans with unlimited Zone 3 calling are
not affected by the ZUM Zone 3 rate change.For more information, please visit
us at att.com or call 800.288.2020.

RATE INCREASE
The monthly rate for ResidenceFlat Rate Service will increaseby $2.50 on 1/1/2021.
For most customers, the monthly rate will increasefrom $27.00to $29.50.For
customerswith ExtendedArea Service, Foreign Exchangeor Personal ISDN
Services,rates vary but the increasewill be $2.50. Lifeline customerswill receive a
separatemessage.Customerswith packageswill see a separatebill notice if
impacted by this increase. If you have questionsor to learn more about our
money-savingservices,visit att.com or call 800.288.2020.

SURCHARGE INCREASE
The CA High Cost Fund-B surchargeand the CA AdvancedService Fund surcharge
together make up the CA High Cost Fund-B and CA AdvancedService Fund line
item that appears in the GovernmentFees and Taxes section of your bill. The CA
AdvancedService Fund surchargeelement, previouslyset at 0.56%, is increasing
to 1.019%effective 12/1/2020.For more information, please visit us online at
att.com or call the number on your bill.
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SURCHARGE INCREASE
The CA High Cost Fund-A surchargewill increasefrom 0.35% to 0.70%
on 12/1/2020.It appearson your bill under the GovernmentFees and
Taxes section of your bill. For more information, please visit us online at
att.com or call the number on your bill.

PAPERLESSBILLING
Want to stop receivingpaper bills and enjoy the convenienceof paperlessbilling?
Enroll at att.com/paperless

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T eBill . At an AuthorizedPayment Location. Or mail to AT&T
PO BOX 5025, Carol Stream, IL 60197-5025.
BILLING QUESTIONS: Call us at 800.288.2020,or write to AT&T ResidentialService,
2150 Webster Street, Room 401, Oakland, CA 94612;or AT&T Business,555
E. Cook St., Springfield, IL 62703;or visit att.com. If you have
a complaint you cannot resolve with us, contact the California Public
Utilities Commission(CPUC) at ConsumerAffairs Branch, 505 Van Ness Ave,
Room 2003, San Francisco,CA 94102,http://consumers.cpuc.ca.gov/complaints
or call 800.649.7570.The CPUC's DDTP program offers assistanceto individuals
with hearing and speakinglimitations includingCalifornia Relay Service
availableby dialing 711, more information is availableat
http://ddtp.cpuc.ca.gov/relay.aspx.If your complaint concernsinterstate or
internationalcalling, write the FCC at ConsumerComplaints,445 12th Street SW,
Washington,D.C. 20554,or call 888.225.5322or TTY 888.835.5322.
FEDERAL SURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.
TARIFF INFORMATION: Call 1-888-319-8800or visit our web site
www.att.com/servicepublications.
CALLER ID SELECTIVE& COMPLETEBLOCKING: Caller ID sends your name and
phone number to the person or businesscalled. SelectiveCall Blocking prevents
your information from being displayedfor one call. Dial *67 (1167 - rotary phones)
before calling. Complete Blocking keeps your information from being displayedon
all of your calls except those you elect not to block. Dial *82 (1182 - rotary phones) to
unblock. No blockingon 911, 800 and 900 calls. Both blockingoptions are free.
SERVICE INFORMATION
Your local servicesare providedby AT&T California (Pacific Bell Telephone
Company).Your AT&T long distanceservices, if any, are providedby one or more of
the following AT&T Inc. subsidiaries:AT&T Long Distance (SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distanceservice provider
in the long distancesection of your bill. To view your provider'sservice
publications,includingGuidebooks,Service Guides and/or Tariffs, go to
att.com/servicepublications.Terms and Conditionsgoverningany other de-tariffed
and non-regulatedservicesyou may have are also availableon this website. Terms
and Conditionsmay changefrom time to time. These Terms include provisions
regardinghow to resolve any dispute you might have, and include an ARBITRATION
CLAUSE. You should review the Terms on a regular basis.
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Web Site att.com

Local Services provided by AT&T California or AT&T Nevada based

upon the service address location.

Previous Bill 6,291.21

Payment 25.20CR

Adjustments 7.13

Past Due - Please Pay Immediately 6,273.14

Current Charges 89.65

Amount to be Debited $6,362.79

Debiting Bank Account on Jan 17, 2021

Thank you for choosingAT&T. Your ALL DISTANCE service includesa $8
packagediscountfor combiningyour voice service with an additionalqualifying
product.
Your monthly savings:$97.41

PREVENT DISCONNECT CARRIER INFORMATION
ELECTRONICPAYMENTS COST ASSESSMENTCHRG
CARRIER COST REC FEE PAPERLESSBILLING
WHITE PAGE DIRECTORY

See "News You Can Use" for additional information

Online:att.com/myatt

Plans and Services 89.65
1 800 288-2020

Other AT&T Long Distance .00
1 800 288-2020

Total Current Charges 89.65

Item
No. Date Description Adjustments Payments

1. 11-23 Payment 25.20
2. 12-18 Late Payment Charge 7.13

Totals 7.13 25.20

Monthly Service - Dec 17 thru Jan 16
3. CombinedCommunicationsSvcs 66.00

ALL DISTANCE
by AT&T California
ResidenceFlat Rate Service
Metro Plan
Caller ID
Call Waiting
Call Waiting ID
Call Forwarding
Call Return
Call Screen
Priority Ringing
Select Call Forwarding
Speed Calling 8
Three-WayCalling
WirePro
Unlmtd Nationwide Clg Advg 3

by AT&T Long Distance
4. Caller ID Complete Blocking .00

Total Monthly Service 66.00

Surchargesand Other Fees
5. Federal SubscriberLine Charge 5.41
6. Rate Surcharge .60CR
7. State RegulatoryFee .31
8. Federal Universal Service Fee 3.70
9. Carrier Cost RecoveryFee (Long Dist) 2.24

GO GREEN - Enroll in paperless billing.

Your Bank Account Amount to
Will be Debited on Jan 17, 2021 Be Debited $6,362.79

Billing Date Dec 17, 2020 Account Number 818 763-9329 476 9
ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

AT&T
PO BOX 5025
CAROL STREAM IL 60197-5025
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Surchargesand Other Fees - Continued
1. Cost AssessmentCharge .27

Total Surchargesand Other Fees 11.33

GovernmentFees and Taxes
2. CA High Cost Fund Surcharge- A: .42
3. CA High Cost Fund-B and CA AdvancedSvc Fund .60
4. California TeleconnectFund Surcharge .46
5. Universal Lifeline TelephoneService Surcharge 2.84
6. CA Relay Service and CommunicationsDevices Fund .30
7. State E911 Surcharge .30
8. Local 7.40

Total GovernmentFees and Taxes 12.32

Total Plans and Services 89.65

Important Information
Message Regarding Terms & Conditions:
To view your Terms & Conditions for AT&T Long
Distance, access www.att.com/servicepublications
or call AT&T at the toll free number on your bill.

Account Summary
Description
Charges for December .00
Total Account Summary Charges .00

Invoice Summary
(as of DECEMBER 06, 2020)

Current Charges
Service Charges .00
Credits and Adjustments .00
Call Charges .00
Surcharges and Other Fees .00
Government Fees and Taxes .00
Total Invoice Summary .00

Service Charges

Monthly Service Charges

Type of Service Period Qty
9. Unl Nation Call Adv3 DEC 05 to JAN 04 1 .00

Total Monthly Service Charges .00

Total Service Charges .00

Service Charges- ContinuedCall Charges- Nov 5th thru Dec 4th

Domestic Usage Summary Amount
Calls for 818-763-9329
Domestic Minutes Used 1,715
Number of Calls 73
Total Domestic Direct Dial Charges .00

Total Call Charges .00

Total Other AT&T Long Distance .00

PREVENT DISCONNECT
All chargesmust be paid each month to keep your accountcurrent. However, "basic
service" and its applicabletaxes and surchargesMUST be paid to avoid disconnection.
Currently, for this account that amount is $54.00 . Failure to pay non-basiccharges
may result in other collectionactivities, includingrestriction of toll calls.

CARRIER INFORMATION
Our records indicate that you have selected
AT&T Long Distance or a companythat resells their servicesas
your primary local toll carrier and AT&T Long Distance or a
companythat resells their servicesas your primary long distancecarrier. Please
contact us if this does not agree with your records.

ELECTRONICPAYMENTS
When making a secure electronicbill payment from your bank accountover the
phone, you will need to provide sufficient information to authenticateyourself as
the accountowner. By providingthis information, you are authorizingAT&T and
your financial institution to processa one-time debit from your bank account for
payment of your bill. Other bill payment options are availableat www.att.com.

COST ASSESSMENTCHRG
AT&T chargesyou this monthly per line amount to recover its ongoingcosts
incurred supportingthe administrationof local number portability, a government
program that enablescustomersto retain their telephonenumber when changing
service providers.This fee is not a tax or charge that the governmentrequires
AT&T to collect from its customers.

CARRIER COST REC FEE
The Carrier Cost RecoveryFee helps recover costs associatedwith providing
state-to-stateand internationallong distanceservice, includingexpensesfor
national regulatoryfees and programs, as well as connectionand account
servicingcharges.

PAPERLESSBILLING
Want to stop receivingpaper bills and enjoy the convenienceof paperlessbilling?
Enroll at att.com/paperless.

2008 AT&T Intellectual Property. All rights reserved.

paymentatwww.att.com/stoppaperusingyourcheckingaccount.It'seasy,secure,andconvenient!
Returnedchecksmaybepresentedelectronically.Ifyouwanttosavetimeandstamps,signupforauto
unpaidyouagreetopaysuchfeesasidentifiedinthetermsandconditionsofyourAT&TServiceAgreement.
ofyourcheckforpayment.Youroriginalcheckwillbedestroyedonceprocessed.Ifyourcheckisreturned
received.Ifwecannotprocessthetransactionelectronically,youauthorizeAT&Ttopresentanimagecopy
transferfromyouraccount.Fundsmaybewithdrawnfromyouraccountassoonasthesamedayyourpaymentis
PayingbycheckauthorizesAT&Ttousetheinformationfromyourchecktomakeaone-timeelectronicfund
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WHITE PAGE DIRECTORY
To get your free copy of the AT&T White Page directory, where available,please
call 844.339.6334or visit www.therealyellowpages.com.Some directorieswill move
to a 14+ month publication.If you would like a directory based on your normal
cycle, please call the number above. Questions?Please visit us at att.com or call
the toll free number on your bill.

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T eBill . At an AuthorizedPayment Location. Or mail to AT&T
PO BOX 5025, Carol Stream, IL 60197-5025.
BILLING QUESTIONS: Call us at 800.288.2020,or write to AT&T ResidentialService,
2150 Webster Street, Room 401, Oakland, CA 94612;or AT&T Business,555
E. Cook St., Springfield, IL 62703;or visit att.com. If you have
a complaint you cannot resolve with us, contact the California Public
Utilities Commission(CPUC) at ConsumerAffairs Branch, 505 Van Ness Ave,
Room 2003, San Francisco,CA 94102,http://consumers.cpuc.ca.gov/complaints
or call 800.649.7570.The CPUC's DDTP program offers assistanceto individuals
with hearing and speakinglimitations includingCalifornia Relay Service
availableby dialing 711, more information is availableat
http://ddtp.cpuc.ca.gov/relay.aspx.If your complaint concernsinterstate or
internationalcalling, write the FCC at ConsumerComplaints,445 12th Street SW,
Washington,D.C. 20554,or call 888.225.5322or TTY 888.835.5322.
FEDERAL SURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.
TARIFF INFORMATION: Call 1-888-319-8800or visit our web site
www.att.com/servicepublications.
CALLER ID SELECTIVE& COMPLETEBLOCKING: Caller ID sends your name and
phone number to the person or businesscalled. SelectiveCall Blocking prevents
your information from being displayedfor one call. Dial *67 (1167 - rotary phones)
before calling. Complete Blocking keeps your information from being displayedon
all of your calls except those you elect not to block. Dial *82 (1182 - rotary phones) to
unblock. No blockingon 911, 800 and 900 calls. Both blockingoptions are free.
SERVICE INFORMATION
Your local servicesare providedby AT&T California (Pacific Bell Telephone
Company).Your AT&T long distanceservices, if any, are providedby one or more of
the following AT&T Inc. subsidiaries:AT&T Long Distance (SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distanceservice provider
in the long distancesection of your bill. To view your provider'sservice
publications,includingGuidebooks,Service Guides and/or Tariffs, go to
att.com/servicepublications.Terms and Conditionsgoverningany other de-tariffed
and non-regulatedservicesyou may have are also availableon this website. Terms
and Conditionsmay changefrom time to time. These Terms include provisions
regardinghow to resolve any dispute you might have, and include an ARBITRATION
CLAUSE. You should review the Terms on a regular basis.
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Web Site att.com

Local Services provided by AT&T California or AT&T Nevada based

upon the service address location.

Previous Bill 6,362.79

Payment 27.00CR

Adjustments 7.13

Past Due - Please Pay Immediately 6,342.92

Current Charges 93.42

Amount to be Debited $6,436.34

Debiting Bank Account on Feb 17, 2021

Thank you for choosingAT&T. Your ALL DISTANCE service includesa $8
packagediscountfor combiningyour voice service with an additionalqualifying
product.
Your monthly savings:$99.91

PREVENT DISCONNECT CARRIER INFORMATION
ELECTRONICPAYMENTS COST ASSESSMENTCHRG
CARRIER COST REC FEE PAPERLESSBILLING
INTERCEPTEXTENSION

See "News You Can Use" for additional information

Online:att.com/myatt

Plans and Services 93.42
1 800 288-2020

Other AT&T Long Distance .00
1 800 288-2020

Total Current Charges 93.42

Item
No. Date Description Adjustments Payments

1. 12-28 Payment 27.00
2. 1-20 Late Payment Charge 7.13

Totals 7.13 27.00

Monthly Service - Jan 17 thru Feb 16
Service is billed in advancefrom the 17th of each month.

3. CombinedCommunicationsSvcs 66.00
ALL DISTANCE
by AT&T California
ResidenceFlat Rate Service
Metro Plan
Caller ID
Call Waiting
Call Waiting ID
Call Forwarding
Call Return
Call Screen
Priority Ringing
Select Call Forwarding
Speed Calling 8
Three-WayCalling
WirePro
Unlmtd Nationwide Clg Advg 3

by AT&T Long Distance
4. Caller ID Complete Blocking .00

Total Monthly Service 66.00

GO GREEN - Enroll in paperless billing.

Your Bank Account Amount to
Will be Debited on Feb 17, 2021 Be Debited $6,436.34

Billing Date Jan 17, 2021 Account Number 818 763-9329 476 9
ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

AT&T
PO BOX 5025
CAROL STREAM IL 60197-5025
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Billing Date Jan 17, 2021

Additions and Changesto Service
This section of your bill reflects chargesand credits resulting
from accountactivity.
Chargesfor 818 763-9329
Order No. 22222222
Item Monthly Amount
No. Description Quantity Rate Billed
Rates Changed
(Monthly Chargesare Prorated from
Jan 1, 2021 to your Billing Date, Jan 17, 2021)

1. Rate Change 1 .26 .14
Federal Universal Service Fee

Directory Assistance
Local Directory Assistance

1 Call(s) placed
2. 1 Call(s) billed at $2.49 each 2.49

Surchargesand Other Fees
3. Federal SubscriberLine Charge 5.41
4. Rate Surcharge .63CR
5. State RegulatoryFee .32
6. Federal Universal Service Fee 4.35
7. Carrier Cost RecoveryFee (Long Dist) 2.24
8. Cost AssessmentCharge .27

Total Surchargesand Other Fees 11.96

GovernmentFees and Taxes
9. CA High Cost Fund Surcharge- A: .44

10. CA High Cost Fund-B and CA AdvancedSvc Fund .63
11. California TeleconnectFund Surcharge .48
12. Universal Lifeline TelephoneService Surcharge 2.96
13. CA Relay Service and CommunicationsDevices Fund .31
14. State E911 Surcharge .30
15. Local 7.71

Total GovernmentFees and Taxes 12.83

Total Plans and Services 93.42

Important Information
Message Regarding Terms & Conditions:
To view your Terms & Conditions for AT&T Long
Distance, access www.att.com/servicepublications
or call AT&T at the toll free number on your bill.

Account Summary
Description
Charges for January .00
Total Account Summary Charges .00

Account Summary - Continued
Description
Account Summary - Continued
Description

Invoice Summary
(as of JANUARY 06, 2021)

Current Charges
Service Charges .00
Credits and Adjustments .00
Call Charges .00
Surcharges and Other Fees .00
Government Fees and Taxes .00
Total Invoice Summary .00

Service Charges

Monthly Service Charges

Type of Service Period Qty
16. Unl Nation Call Adv3 JAN 05 to FEB 04 1 .00

Total Monthly Service Charges .00

Total Service Charges .00

Call Charges- Dec 5th thru Jan 4th

Domestic Usage Summary Amount
Calls for 818-763-9329
Domestic Minutes Used 1,336
Number of Calls 72
Total Domestic Direct Dial Charges .00

Total Call Charges .00

Total Other AT&T Long Distance .00

PREVENT DISCONNECT
All chargesmust be paid each month to keep your accountcurrent. However, "basic
service" and its applicabletaxes and surchargesMUST be paid to avoid disconnection.
Currently, for this account that amount is $56.50 . Failure to pay non-basiccharges
may result in other collectionactivities, includingrestriction of toll calls.

2008 AT&T Intellectual Property. All rights reserved.

paymentatwww.att.com/stoppaperusingyourcheckingaccount.It'seasy,secure,andconvenient!
Returnedchecksmaybepresentedelectronically.Ifyouwanttosavetimeandstamps,signupforauto
unpaidyouagreetopaysuchfeesasidentifiedinthetermsandconditionsofyourAT&TServiceAgreement.
ofyourcheckforpayment.Youroriginalcheckwillbedestroyedonceprocessed.Ifyourcheckisreturned
received.Ifwecannotprocessthetransactionelectronically,youauthorizeAT&Ttopresentanimagecopy
transferfromyouraccount.Fundsmaybewithdrawnfromyouraccountassoonasthesamedayyourpaymentis
PayingbycheckauthorizesAT&Ttousetheinformationfromyourchecktomakeaone-timeelectronicfund
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Billing Date Jan 17, 2021

CARRIER INFORMATION
Our records indicate that you have selected
AT&T Long Distance or a companythat resells their servicesas
your primary local toll carrier and AT&T Long Distance or a
companythat resells their servicesas your primary long distancecarrier. Please
contact us if this does not agree with your records.

ELECTRONICPAYMENTS
When making a secure electronicbill payment from your bank accountover the
phone, you will need to provide sufficient information to authenticateyourself as
the accountowner. By providingthis information, you are authorizingAT&T and
your financial institution to processa one-time debit from your bank account for
payment of your bill. Other bill payment options are availableat www.att.com.

COST ASSESSMENTCHRG
AT&T chargesyou this monthly per line amount to recover its ongoingcosts
incurred supportingthe administrationof local number portability, a government
program that enablescustomersto retain their telephonenumber when changing
service providers.This fee is not a tax or charge that the governmentrequires
AT&T to collect from its customers.

CARRIER COST REC FEE
The Carrier Cost RecoveryFee helps recover costs associatedwith providing
state-to-stateand internationallong distanceservice, includingexpensesfor
national regulatoryfees and programs, as well as connectionand account
servicingcharges.

PAPERLESSBILLING
Want to stop receivingpaper bills and enjoy the convenienceof paperlessbilling?
Enroll at att.com/paperless.

INTERCEPTEXTENSION
AT&T will be eliminating its Intercept ExtensionService on or after 4/30/2021.
Intercept ExtensionService (also known as Intercept Referral ExtensionService or
Number Referral Service, additionalmonths) extendsintercept beyondthe free
period. Customerscurrently using Intercept ExtensionService will receive the
service through the end date of their paid extension.Intercept service uses a
standardannouncementto inform callers that the number they attempted to reach
has been disconnectedor is no longer in service. Questions,please call us at the
toll free number on your bill.

WHITE PAGE DIRECTORY
To get your free copy of the AT&T White Page directory, where available,please
call 844.339.6334or visit www.therealyellowpages.com.Some directorieswill move
to a 14+ month publication.If you would like a directory based on your normal
cycle, please call the number above. Questions?Please visit us at att.com or call
the toll free number on your bill.

RATE INCREASE
The monthly rate for ALL DISTANCE , with the following classesof service, will
increaseon 3/1/2021:Flat Rate Service from $60 to $62 and MeasuredRate Service
from $57.25to $59.25.California LifeLine customerswill continueto receive
applicableFederal and State LifeLine credits. Subscriberswith Foreign Exchange
Service or ExtendedArea Service will see the same $2 increasein their rates. For
more information, please visit att.com or call 800.288.2020

RATE INCREASE
The monthly rate for AnonymousCall Rejection,Busy Call Forwarding,Caller ID, Call
Forwarding,Call Return, Call Screen, Call Waiting, Delayed Call Forwarding,Priority
Ringing, Repeat Dialing, Select Call Forwarding,Speed Calling 8 and Three-Way
Calling will increasefrom $11.49to $11.99,each, on 3/1/2021.You will not be
impacted by this increaseif you subscribeto these features as part of a package.If
you have any questionsor to learn more about our money-savingservices,please
visit us at att.com or call 800.288.2020.

RATE INCREASE
If you have Unified Messagingas part of your package,the rate will increasefrom
$8.49 to $8.99 on 3/1/2021.If you have any questionsor to learn more about our
money-savingservices,visit att.com or call 800.288.2020.

RATE
Local Toll (IntraLATA) Day, Evening& Weekendper minute in-state rates will
increasefrom $0.59 to $0.64 on 3/1/2021.This changedoes not apply to AT&T Long
Distance rates. For more information, please visit att.com or call 800.288.2020.

RATE INCREASE
If you have WirePro as part of your package,the rate will increasefrom $6 to $6.50
on 3/1/2021.If you have any questionsor to learn more about our money-saving
services,visit att.com or call 800.288.2020.

RATE INCREASE
The Federal Universal Service Fee (supportstelecommunicationneeds of
low-income households,consumersliving in high-costareas, schools, libraries and
rural hospitals) increasedon 1/1/2021.Your current bill reflects the change.For
more information, please contact an AT&T Service Representativeat the phone
number listed on the front of your bill.

DURING AN EMERGENCY
In an emergency,please do NOT call your Local ("0") or Long Distance ("00")
Operator as it will cause unnecessarydelay in help from emergencyresponders.
Dial 9-1-1 for help when there is an emergencythat poses an immediate threat to
your life or property.

CA COVID-19 NOTICE
Residentialand Small Businessvoice service customersfacing financial
difficulty may be eligible to delay paying service or late fees or disconnection
for non-paymentthrough April 16, 2021. Please visit att.com/covidor call
800.288.2020to make payment arrangements.
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Billing Date Jan 17, 2021

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T eBill . At an AuthorizedPayment Location. Or mail to AT&T
PO BOX 5025, Carol Stream, IL 60197-5025.
BILLING QUESTIONS: Call us at 800.288.2020,or write to AT&T ResidentialService,
2150 Webster Street, Room 401, Oakland, CA 94612;or AT&T Business,555
E. Cook St., Springfield, IL 62703;or visit att.com. If you have
a complaint you cannot resolve with us, contact the California Public
Utilities Commission(CPUC) at ConsumerAffairs Branch, 505 Van Ness Ave,
Room 2003, San Francisco,CA 94102,http://consumers.cpuc.ca.gov/complaints
or call 800.649.7570.The CPUC's DDTP program offers assistanceto individuals
with hearing and speakinglimitations includingCalifornia Relay Service
availableby dialing 711, more information is availableat
http://ddtp.cpuc.ca.gov/relay.aspx.If your complaint concernsinterstate or
internationalcalling, write the FCC at ConsumerComplaints,445 12th Street SW,
Washington,D.C. 20554,or call 888.225.5322or TTY 888.835.5322.
FEDERAL SURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.
TARIFF INFORMATION: Call 1-888-319-8800or visit our web site
www.att.com/servicepublications.
CALLER ID SELECTIVE& COMPLETEBLOCKING: Caller ID sends your name and
phone number to the person or businesscalled. SelectiveCall Blocking prevents
your information from being displayedfor one call. Dial *67 (1167 - rotary phones)
before calling. Complete Blocking keeps your information from being displayedon
all of your calls except those you elect not to block. Dial *82 (1182 - rotary phones) to
unblock. No blockingon 911, 800 and 900 calls. Both blockingoptions are free.
SERVICE INFORMATION
Your local servicesare providedby AT&T California (Pacific Bell Telephone
Company).Your AT&T long distanceservices, if any, are providedby one or more of
the following AT&T Inc. subsidiaries:AT&T Long Distance (SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distanceservice provider
in the long distancesection of your bill. To view your provider'sservice
publications,includingGuidebooks,Service Guides and/or Tariffs, go to
att.com/servicepublications.Terms and Conditionsgoverningany other de-tariffed
and non-regulatedservicesyou may have are also availableon this website. Terms
and Conditionsmay changefrom time to time. These Terms include provisions
regardinghow to resolve any dispute you might have, and include an ARBITRATION
CLAUSE. You should review the Terms on a regular basis.
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Billing Date Feb 12, 2021

Web Site att.com

Local Services provided by AT&T California or AT&T Nevada based

upon the service address location.

Previous Bill 6,436.34

Payment .00

Adjustments .00

Past Due - Please Pay Immediately 6,436.34

Current Charges 20.44CR

Amount to be Debited $6,415.90

Debiting Bank Account on Mar 1, 2021

FINAL BILL

ELECTRONICPAYMENTS FINAL BILL VIDEO
CARRIER COST REC FEE PAPERLESSBILLING
INTERCEPTEXTENSION DURING AN EMERGENCY
CA COVID-19 NOTICE

See "News You Can Use" for additional information

Online:att.com/myatt

Plans and Services 20.44CR
1 800 288-2020

AT&T Long Distance .00
1 800 288-2020

Total Current Charges 20.44CR

Monthly Service - Feb 12 thru Mar 11
Service is billed in advancefrom the 12th of each month.

1. Caller ID SelectiveBlocking .00

Additions and Changesto Service
This section of your bill reflects chargesand credits resulting
from accountactivity.
Chargesfor 818 763-9329
Order No. D93931127
Item Monthly Amount
No. Description Quantity Rate Billed
ServicesDisconnected
(Monthly Chargeswere Billed in Advanceand
are Prorated from Feb 9, 2021 to Feb 17, 2021)

2. CombinedCommunicationsSvcs 1 66.00 15.40CR
(Monthly Chargeswere Billed in Advanceand
are Prorated from Feb 9, 2021 to Feb 17, 2021)

3. Cost AssessmentCharge 1 .27 .06CR
4. Federal SubscriberLine Charge 1 5.41 1.26CR
5. Federal Universal Service Fee 1 1.72 .40CR

Total 818 763-9329 17.12CR
Total Additions and Changesto Service 17.12CR

Surchargesand Other Fees
6. Rate Surcharge .14
7. State RegulatoryFee .08CR
8. Federal Universal Service Fee .45CR

Total Surchargesand Other Fees .39CR

GovernmentFees and Taxes
9. CA High Cost Fund Surcharge- A: .09CR
10. CA High Cost Fund-B and CA AdvancedSvc Fund .14CR
11. California TeleconnectFund Surcharge .10CR
12. Universal Lifeline TelephoneService Surcharge .66CR
13. CA Relay Service and CommunicationsDevices Fund .07CR
14. Federal .34CR
15. Local 1.53CR

Total GovernmentFees and Taxes 2.93CR

Total Plans and Services 20.44CR

Important Information
Message Regarding Terms & Conditions:

GO GREEN - Enroll in paperless billing.

Your Bank Account Amount to
Will be Debited on Mar 1, 2021 Be Debited $6,415.90

Billing Date Feb 12, 2021 Account Number 818 763-9329 476 9
ED LOCCISANO
4724 FORMAN AVE
TOLUCA LAKE CA 91602 - 1619

AT&T
PO BOX 5025
CAROL STREAM IL 60197-5025
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Billing Date Feb 12, 2021

Important Information - Continued
To view your Terms & Conditions for AT&T Long
Distance, access www.att.com/servicepublications
or call AT&T at the toll free number on your bill.

Account Summary
Description
Charges for February .00
Total Account Summary Charges .00

Invoice Summary
(as of FEBRUARY 06, 2021)

Current Charges
Service Charges .00
Credits and Adjustments .00
Call Charges .00
Surcharges and Other Fees .00
Government Fees and Taxes .00
Total Invoice Summary .00

Service Charges

Monthly Service Charges

Type of Service Period Qty
1. Unl Nation Call Adv3 FEB 05 to MAR 04 1 .00

Total Monthly Service Charges .00

Total Service Charges .00

Call Charges- Jan 5th thru Feb 4th

Domestic Usage Summary Amount
Calls for 818-763-9329
Domestic Minutes Used 1,597
Number of Calls 58
Total Domestic Direct Dial Charges .00

Total Call Charges .00

Total Other AT&T Long Distance .00

ELECTRONICPAYMENTS
When making a secure electronicbill payment from your bank accountover the
phone, you will need to provide sufficient information to authenticateyourself as
the accountowner. By providingthis information, you are authorizingAT&T and
your financial institution to processa one-time debit from your bank account for
payment of your bill. Other bill payment options are availableat www.att.com.

FINAL BILL VIDEO
Need help reading your final bill? Visit att.com/finalbillvideo
to view a helpful video.

CARRIER COST REC FEE
The Carrier Cost RecoveryFee helps recover costs associatedwith providing
state-to-stateand internationallong distanceservice, includingexpensesfor
national regulatoryfees and programs, as well as connectionand account
servicingcharges.

PAPERLESSBILLING
Want to stop receivingpaper bills and enjoy the convenienceof paperlessbilling?
Enroll at att.com/paperless.

INTERCEPTEXTENSION
AT&T will be eliminating its Intercept ExtensionService on or after 4/30/2021.
Intercept ExtensionService (also known as Intercept Referral ExtensionService or
Number Referral Service, additionalmonths) extendsintercept beyondthe free
period. Customerscurrently using Intercept ExtensionService will receive the
service through the end date of their paid extension.Intercept service uses a
standardannouncementto inform callers that the number they attempted to reach
has been disconnectedor is no longer in service. Questions,please call us at the
toll free number on your bill.

DURING AN EMERGENCY
In an emergency,please do NOT call your Local ("0") or Long Distance ("00")
Operator as it will cause unnecessarydelay in help from emergencyresponders.
Dial 9-1-1 for help when there is an emergencythat poses an immediate threat to
your life or property.

CA COVID-19 NOTICE
Residentialand Small Businessvoice service customersfacing financial
difficulty may be eligible to delay paying service or late fees or disconnection
for non-paymentthrough April 16, 2021. Please visit att.com/covidor call
800.288.2020to make payment arrangements.

CREDIT BALANCE
If you have a credit balanceon your final bill, the refund will be issued upon return
of AT&T owned equipment. If your refund is not receivedafter 60 days from your
final bill date, please visit www.resolve.att.comto submit a refund request. If you
have any questions,please call AT&T at 800.288.2020.

2008 AT&T Intellectual Property. All rights reserved.

paymentatwww.att.com/stoppaperusingyourcheckingaccount.It'seasy,secure,andconvenient!
Returnedchecksmaybepresentedelectronically.Ifyouwanttosavetimeandstamps,signupforauto
unpaidyouagreetopaysuchfeesasidentifiedinthetermsandconditionsofyourAT&TServiceAgreement.
ofyourcheckforpayment.Youroriginalcheckwillbedestroyedonceprocessed.Ifyourcheckisreturned
received.Ifwecannotprocessthetransactionelectronically,youauthorizeAT&Ttopresentanimagecopy
transferfromyouraccount.Fundsmaybewithdrawnfromyouraccountassoonasthesamedayyourpaymentis
PayingbycheckauthorizesAT&Ttousetheinformationfromyourchecktomakeaone-timeelectronicfund
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THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T eBill . At an AuthorizedPayment Location. Or mail to AT&T
PO BOX 5025, Carol Stream, IL 60197-5025.
BILLING QUESTIONS: Call us at 800.288.2020,or write to AT&T ResidentialService,
2150 Webster Street, Room 401, Oakland, CA 94612;or AT&T Business,555
E. Cook St., Springfield, IL 62703;or visit att.com. If you have
a complaint you cannot resolve with us, contact the California Public
Utilities Commission(CPUC) at ConsumerAffairs Branch, 505 Van Ness Ave,
Room 2003, San Francisco,CA 94102,http://consumers.cpuc.ca.gov/complaints
or call 800.649.7570.The CPUC's DDTP program offers assistanceto individuals
with hearing and speakinglimitations includingCalifornia Relay Service
availableby dialing 711, more information is availableat
http://ddtp.cpuc.ca.gov/relay.aspx.If your complaint concernsinterstate or
internationalcalling, write the FCC at ConsumerComplaints,445 12th Street SW,
Washington,D.C. 20554,or call 888.225.5322or TTY 888.835.5322.
FEDERAL SURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.
TARIFF INFORMATION: Call 1-888-319-8800or visit our web site
www.att.com/servicepublications.
CALLER ID SELECTIVE& COMPLETEBLOCKING: Caller ID sends your name and
phone number to the person or businesscalled. SelectiveCall Blocking prevents
your information from being displayedfor one call. Dial *67 (1167 - rotary phones)
before calling. Complete Blocking keeps your information from being displayedon
all of your calls except those you elect not to block. Dial *82 (1182 - rotary phones) to
unblock. No blockingon 911, 800 and 900 calls. Both blockingoptions are free.
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SOL P. AJALAT
GREGORY M. AJALAT
STEPHEN P. AJALAT
LAWRENCE A. AJALAT

AJALAT & AJALAT, LLP
ATTORNEYS AT  LAW

5200 LANKERSHIM BLVD., SUITE 850
NORTH HOLLYWOOD, CALIFORNIA   91601

(THE ACADEMY TOWER)

TELEPHONE (818) 506-1500
FACSIMILE (818) 506-1016

AJALATLAW.COM

Direct E-Mail: Larry@Ajalatlaw.com

November ___, 2020

VIA CERTIFIED US MAIL

AT&T Residential Service
2150 Webster Street, Room 401
Oakland, CA 94612

Re: Ed Loccisano
Account No. 818-763-9329-476-9

Dear AT&T:

This office has been retained to assist Ed Loccisano and his family with regard to the matters
stated herein.   

On July 22, 2020, Ed and his family called and spoke with Spectrum in order to transfer two
of their three home land lines ((818) 763-4010 and (818) 769-3444) to Spectrum to take advantage
of much lower international calling rates, especially to Mexico.  One phone line, (818) 763-9329, was
to remain with AT&T.

On July 23, 2020, AT&T sent an “Order Confirmation” confirming that lines (818) 763-4010
and (818) 769-3444 were removed and such changes are “usually activated within 7-10 business
days” of the request. The letter advised Ed to call if there were “any discrepancies.”  Of course,
given that the letter was correct, Ed did not call.  A copy of the letter is enclosed.

Thereafter, the phone lines continued to operate normally, and Ed and family continued to
use their phones as normal, including multiple international calls to Mexico.  Ed and family relied
on the AT&T Order Confirmation letter that the AT&T lines had been removed.

However, despite the July 23, 2020 confirmation that lines (818) 763-4010 and (818) 769-3444
would be removed within 7-10 business days, they apparently were not removed.  This resulted
in the following bills being sent to Ed:

- August 17th billing in the amount of $341.87, which was paid on September 17,
2020.

- September 17th billing in the amount of $2,912.19, which was paid on October 17th,
contested, returned by the bank, and is now being re-billed by AT&T; and

- October 17th billing in the amount of $2,817.85, which has been billed and is due on
November 17th.
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AT&T Residential Service
November ___, 2020
Page 2

 As set out in AT&T’s Order Confirmation letter, lines (818) 763-4010 and (818) 769-3444
were to be removed within “7-10 business days”.  Therefore, any charges that were incurred “7-10
business days” after July 23, 2020 and related to those lines are erroneous, disputed and will not
be paid by my clients. 

As such, demand is hereby made that you immediately correct and adjust the three AT&T
billings referenced above as follows:

- August 17th billing in the amount of $341.87.  Correct to ensure that the only
remaining portion due is applicable to the single since line remaining with AT&T,
namely, (818) 763-9329.  Any credit after adjustment of this billing can be applied
to the account;

- September 17th billing in the amount of $2,912.19 Correct to ensure that the only
remaining portion due is applicable to the singe line remaining with AT&T, namely,
(818) 763-9329;

- October 17th billing in the amount of $2,817.85, which has been billed and is due on
November 17th.  Correct to ensure that the only remaining portion due is applicable
to the singe line remaining with AT&T, namely, (818) 763-9329;

Finally, a copy of this letter is being sent to the California Public Utilities Commission as
well.

We look forward to receipt of new, corrected invoices for August, September and October,
and an amicable resolution to this matter.

Very truly yours,
AJALAT & AJALAT

Lawrence A. Ajalat

LA
CC: Clients

CALIFORNIA PUBLIC UTILITIES COMMISSION (CPUC) 
Consumer Affairs Branch
505 Van Ness Avenue, Room 2003
San Francisco, CA 94102

ENCLOSURE - COPY OF AT&T CANCELLATION LETTER
AT&T Letter - 11-2020.wpd
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February 11, 2021 

Ed Loccisano 
4724 Forman Ave 
Toluca Lake, CA 91602 
 
Public Utilities Commission 
320 W. 4th Street, suite 520 
Los Angeles, CA 90013 
 

REQUEST TO CONSIDER NEW EVIDENCE 

Re:  Our informal complaint number: 522817 
        CAB Representative:  Wanton Burks 
 

New evidence:  

In your response, you claimed that “However, the utility was unable to locate a 
Local Service Request in agreement with the new provider for the telephone 
numbers.”   

1)  I am including a “Change of Service Confirmation” email sent to my son, Louis 
Loccisano, on July 22, 2020, the day I made the request to transfer the numbers in 
question.  Perhaps the reason this was difficult to locate is because I transferred 
the new phone numbers to my son’s existing Spectrum account on that day.   His 
name is Louis Loccisano and his Spectrum Account 8448200188133994---this is 
the account the phone numbers would have been added to. 

2) Consistent with the phone numbers being transferred from ATT to Spectrum, 
which I (along with my son Louis) initiated on July 22, 2020, you will notice that 
Spectrum’s subsequent bill for August 17, 2020 included the 2 phone numbers in 
question—(818)763-4010 and (818)769-3444.  This also shows that Spectrum not 
only received our Local Service Request, but they acted upon it.   Importantly, 
AT&T also charged us for this same time period.   I am including the August 17, 
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2020 bills for both Spectrum and AT&T so you can see we were “double billed.”  
In fact, this “double billing” from both Spectrum and AT&T happened until 
January 2021 (just recently), when AT&T decided to disconnect our services, long 
after we requested this be done.    

I would like the $6,436.34 that AT&T claims we still owe them for this disputed 
time period expunged, as well as the $341.87 that we paid for the August 17th bill 
returned to us. 

 

Thank you, 

Edmund Loccisano 

 

Encl:   

 1) July 22, 2020 email showing proof of Local Service Request 

 2)  August 17, 2020 bill from Spectrum; August 17, 2020 bill from ATT---showing     
we were billed twice for the same time period. 

  3)  October 17, 2020 bill for both Spectrum and ATT; November 17, 2020 bill for 
both Spectrum and ATT---showing a continued pattern of double billing.     

            

 
CC:   Lawrence Ajalat (Ajalat & Ajalat, LLP), Attorney at Law 
         e-mail:  Larry@AjalatLaw.com 
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